Nareka Jacques

From: Bylaw

Sent: March 30, 2026 4:39 PM

To: I

Cc: Municipal Hall; Kristina Demedeiros

Subject: RE: Mayor & Council email form submission from centralsaanich.ca
Follow Up Flag: Follow up

Flag Status: Completed

Hi Kevin,

Bylaw Services has been directed to respond to your inquiry. As you know, Bylaw responds to
complaints when reported through the complaint process as per the District’s Bylaw Enforcement
Policy. Responses to parking complaints on Lisnoe Avenue have varied, with some instances where no
violations were observed at the time of attendance, and others where notices have been issued to
vehicles found in contravention of Traffic & Highways Bylaw No. 2018, 2019.Pro-active patrols are
currently not utilized.

The District is working on bylaw amendments which will improve efficiency of bylaw enforcement,
including how tickets can be issued (currently tickets must be issued through personal service —in
person).

| understand your frustrations, parking complaints are increasing throughout the District and we are
responding by making operational changes including the above-mentioned initiative. To deal with
ongoing parking complaints, they must be filed by using the online form, knowing staff will respond as
available.

Mia

Mia Frankl
Bylaw Officer & Business License Inspector
District of Central Saanich

250-544-4237 / Cﬂel_ntralSaanich.ca
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Celebrating 75 years as a community! Join us July 25 at Centennial Park.
Learn more at CentralSaanich.ca/75
We gratefully acknowledge that the ancestral lands on which we work are within the traditional territories of the WSANEC peoples:
WJOLELP (Tsartlip), BOKECEN (Pauquachin), STAUTW (Tsawout), WSIKEM (Tseycum) and MALEXEt (Malahat) Nations.

From: no-reply@centralsaanich.ca <no-reply@web-response.com>
Sent: March 23, 2026 5:45 PM




To: Municipal Hall <Municipal.Hall@csaanich.ca>
Subject: Mayor & Council email form submission from centralsaanich.ca

Submitted on Mon, 03/23/2026 - 5:44pm
Submitted by: Anonymous
Submitted values are:

Subject
Parking bylaw enforcement

Full Name
Kevin White

Phone Number

Address
5-1945 Lisnoe Ave
Saanichton, BC.V8M 1T2

Neighbourhood
Saanichton

Email

Message

| am reaching out to you to ask what is being done about the parking situation on Lisnoe Ave. Often, there
are cars parked in clear, 'NO PARKING' spaces and in the yellow painted areas on the street. This is a
small dead end street where there are no more than 20 residences, all with parking lots, or driveways.
There is a small parking area on the street that easily parks up to 6 vehicles and a white painted area at
the end of Lisnoe Ave. where you can park a single vehicle. Almost weekly there is a service vehicle
parked in the yellow space close to the end of the street with a trailer, daily there are people parking
outside the allocated area in the yellow. Often at night there is a vehicle parked under the no parking sign
close to the entrance to the street. | have reached out to bylaw however they only work set hours. itis
becoming quite frustrating for the residents of Lisnoe Ave to either find parking or maneuver around the
illegally parked vehicles. Is there a plan in place to monitor this more closely moving forward? As | type
this, there is a car parked in the yellow on Lisnoe. Reaching out to bylaw by email or by submission form
takes days sometimes to get a response, this too is frustrating.

“The information contained in this transmission may contain privileged and confidential information of the District of
Central Saanich. It is intended for review only by the person(s) named above. Dissemination, distribution or duplication of
this communication is strictly prohibited by all recipients unless expressly authorized otherwise. If you are not the
intended recipient, please contact the sender by reply email and destroy all copies of the original message. Thank you.”
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